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tulapkj fl)kar dh izeq[k vo/kkj.kk,a (Key Concepts of Mass 
Communication Theory) 

euk so ` f Rr ifjo Zru d s fl)k ar  (Attitudinal Change Theory)-  p;ukRed izfdz;kvksa 

dks le>us ls igys vlaxfr dh vo/kkj.kk dks le>uk egRoiw.kZ gSA vlaxfr fl)kar us rdZ 

fn;k fd tc dksbZ O;fDr ubZ tkudkjh dk lkeuk djrk gS rks mls ekufld ijs”kkuh dk 

lkeuk djuk iM+rk gSA o’kZ 1949 esa dky Z gk Woy S aM (Carl Hovland) vkSj muds 

“kks/kdRrkZvksa dh Vhe us bl fl)kar dh izHkko”khyrk dk ijh{k.k fd;kA eukso`fRr ifjoZru ds 

fl)kar us lq>ko fn;k fd folaxfr dks nwj djus ds fy, ekuo eu ,d lpsr ;k vopsru 

Lrj ij p;ukRed izfØ;kvksa dk mi;ksx djrk gSA  
tulapkj ds fl)karksa esa p;fur izfØ;kvksa (Selective Process) dk dkQh egRoiw.kZ 

LFkku gSA fofHkUu izdkj ds lapkj ek/;eksa ds }kjk fofHkUu izdkj dh lwpukvksa vkSj lans”kksa dk 

fujarj laizs’k.k fd;k tkrk gSA Jksrk] ikBd] vkSj n”kZd viuh vfHk:fp] vko”;drk vkSj 

ifjfLFkfr ds vuqlkj lwpukvksa vkSj lans”kksa dks xzg.k djrk gSA blds varxZr ftu izeq[k 

vo/kkj.kkvksa dk mYys[k fd;k x;k gS os bl izdkj gS& 

 

• p;fur izdVhdj.k (Selective Exposure) 

• p;fur euks;ksx (Selective Attention) 

• p;fur cks/k vkSj (Selective Perception) 

• p;fur /kkj.kk,a (Selective Retention) 
 

p;fur izdVhdj.k (Selective Exposure) 

 

bl izfdz;k esa vxj ge ns[ksa rks O;fDr dk ekl ehfM;k ds lkFk ,Dlikstj vFkok 

izdVhdj.k dkQh p;fur gksrk gSA izR;sd O;fDr mlh lapkj O;oLFkk ds le{k viuk 

izdVhdj.k djrk gS tks mlds n`f’Vdks.k ls esy [kkrh gS ;k ftlds izfr mldh fnypLih 

jgrh gSA tks lapkj O;oLFkk mlds n`f’Vdks.k ls esy ugha [kkrh mldh og mis{kk dj nsrk 

gSA bl izfdz;k esa O;fDr [kqn dks gj izdkj ds lapkj ek/;e vkSj laizs’k.k ds fy, [kqyk ugha 



NksM+rk cfYd og mUgha phtksa dks vius ikl igqapus nsrk gS tks mlds vuq:Ik p;fur gksaA 

mnkgj.k ds fy,] ;fn dksbZ O;fDr fdlh laxks’Bh ;k okrkZ ;k O;k[;ku ds l= esa Hkkx ysrk 

gS rks og vius :fp ds {ks= ds vk/kkj ij fo’k; dk p;u djrk gSA  

vuqla/kkudrkZvksa dk ekuuk gS fd dksbZ Hkh O;fDr cgqr lk/kkj.k rjhds ls fdlh 

lans”k dks xzg.k ;k misf{kr ugha djrk gS D;ksafd og fcuk tkus] fcuk le>s fdlh Hkh lans”k 

dh fo’k;&oLrq ds lEca/k esa vuqeku ugha yxk ldrkA dqN “kks/kdRrkZvksa dk ;g ekuuk gS 

fd ge mu tu ek/;eksa vkSj yksxksa ls f?kjs gksrs gSa tks egRoiw.kZ eqn~nksa ij gekjs n`f’Vdks.k ls 

lger gksrs gSaA lkekU;r;k yksx ,slh lwpuk dh mis{kk djrs gSa tks mlds n`f’Vdks.k dk 

leFkZu rks djrh gS ijUrq mldh voLFkk detksj gksrh gSA ijUrq ogha dqN ,sls fookfnr 

lwpuk,a tks fd u;h jkspd vkSj euksjatd gksrh gS mldh mis{kk ugha dh tkrh gSA vxj 

lans”k ekufld v”kkafr ;k vlaokfnrk mRiUu djrk gS ijUrq ykHknk;h gS rks O;fDr mldh 

mis{kk ugha dj ldrkA 

 

p;fur euks;ksx (Selective Attention) 

 

;g ,d ,slh izo`fRr gS] ftlesa dkssbZ O;fDr fdlh lans”k ds ml Hkkx dks xzg.k djrk 

gS tks mlds n`f’Vdks.k] fo”okl vkSj O;ogkj ls esy [kkrh gS vkSj lans”k ds ml Hkkx dh og 

mis{kk dj nsrk gS tks mlds n`f’Vdks.k] fo”okl vkSj O;ogkj ds izfrdwy gksrk gSA blesa dqN 

“kks/kdRrkZvksa dk dguk gS fd yksx lans”k ds ml Hkkx ij dkQh dfBukbZ ls /;ku nsrs gSa tks 

mlds n`f’Vdks.k] fo”okl vkSj O;ogkj ls vlgefr j[krk gksA yksx ,sls lans”k dks xzg.k ugha 

djrs tks mlds rkRdkfyd n`f’Vdks.k dk fojks/k vkSj ekufld v”kkafr mRiUu djrk gSA 

 

p;fur cks/k vkSj (Selective Perception) 

 izk;% yksxksa dh cks/k ;k laKku djus dh izo`fRr mldh vko”;drk,a] n`f’Vdks.k ,oa 

vU; euksoSKkfud dkjdksa ls izHkkfor gksrh gSA bls gh p;fur cks/k dgk tkrk gSA p;fur 

cks/k] O;fDr dh ekU;rkvksa] lkaLd`frd vis{kkvksa] euksn”kkvksa vkSj n`f’Vdks.kks ls izHkkfor gksrk 

gSA vocks/ku dh izfdz;k esa euq’; ,d lfdz; Hkwfedk fuHkkrk gSA nSfud thou esa ge ftu 

HkkSfrd] vHkkSfrd ,oa oSpkfjd phtksa ls lkeuk djrs gSa mldk vocks/ku ;k izR;{khdj.k ge 

fdl izdkj djrs gSa ;g gekjh t:jrsa] vkdka{kk,a] lkekftd ,oa euksoSKkfud dkjdksa] 

vfHk:fp;ksa rFkk vfHko`fRr;ksa ij fuHkZj djrk gSA bl rjg gekjk vocks/ku ,d p;fur 

vocks/ku gksrk gSA  

 



p;fur /kkj.kk,a (Selective Retention) 

 

  lwpukvksa dks ;kn djus dh “kfDr O;fDr dh bPNk] vko”;drk] izo`fRr] LoHkko vkSj 

euksoSKkfud dkjdksa ls izHkkfor gksrh gSA bl izfdz;k esa euq’; fofHkUu izdkj ds tulapkj ls 

izkIr lans”kksa esa ls dqN gh phtksa dks og vius Le`fr esa lqjf{kr j[krk gS] “ks’k lHkh phtksa dks 

og Hkqy tkrk gSA ;gh p;fur /kkj.kk,a gSaA blesa og mlh phtksa dks ;kn j[krk gS tks 

mldh t:jrksa] vfHk:fp;ksa vkSj fopkjksa ds vuqdwy gksrh gSA  

 bl izdkj p;fur izfdz;k dh vo/kkj.kk ds vuqlkj ehfM;k yksxksa dks fdl gn rd 

izHkkfor djsxk] bls fu;af=r djus dh dkQh {kerk [kqn yksxksa ds ikl ekStwn gSA  
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